JMD
w h at We A re ‘ w we deliver commitments

We are JMD Services Private Limited, a Company with leadership position in
Telecom Services including O&M services and OFC laying & maintenance,
Integrated Facilities Management, Pay Roll Management and Security Services.
Our presence is registered across all major cities in India with strength of over 5,000
employees spread across all our offices and sites that work every moment to
uphold our ISO9001:2008 and OHSAS 18001: 2007 certified standards.

We offer specialized services in Total Asset Management Solutions so as to
maintain smooth operations of Housekeeping, Pantry, Office Boys & other Office
staffs, in addition to Total Security Services Management that includes supply
items also. Through our cumulative expertise & experience we serve leading
companies across business sectors spanning Telecom, Real Estate sector, Retail
sector, Shopping Malls, Banking & Insurance, Information Technology, Power,
Hospitality, Automobile, Consulting and Government among many more.

Vision and Mission: |

® To be a trusted and long term Service Partner to Organizations that needs cost effective solutions.

. To excel through continual improvement in our processes and technology to get customer delight.




Our Credentials | MD

we deliver commitments

> JMD Services PVT. LTD. is an ISO 9001:2015 Certified for Manpower Supply, Housekeeping Facilities,
Hospitalities, Electrical & Mechanical Maintenance and other Technical Support.

> JMD Services PVT. LTD. is an OHSAS 18001:2007 Certified Company for Occupational Health & Safety
Management System.

ISO/IEC CERTIFICATE OHSAS CERTIFICATE OHSAS CERTIFICATE ISO CERTIFICATE

(] i
itch

Roglsnmm

van Brtyfots of Rhpistnt

(Information Security Management System) o G Y
KVQA CERTIFICATION SERVICES PVT. LTi. ) . g N N =
This is (0 certify that the Information Security Manaement System of o R, st rantic (’ I st rents = (/ﬁ/’(//l.(‘l//.
s 10 corty nat n ity ot
| JMD SERVICES PVT. LTD. o The Man HasrentSysams Tha Qunlty Manargament Systoma

JMD SERVICES PVT. LTD.

| Plot No. 60, Nandan Puri, Khajpura Maurya Path,

JMD SERVICES PVT. LTD.

2015

) Patna - 800014, Bibar, India
Card cut st e i Corr ot t i s
jon Sccur Systen Standnd
s . LOT NO. 60, NANDANPURI KHAJPURA, .o PLOT NO. 60, NANDANPURI KHAJPURA,
‘! ISO/EC 27001:2013 NAURYA AT PATNA- 300014 (B1RAR) MAURYA PATH, PATNA - 800 014 (BIHAR) (INDIA)
o
cent ; o sirvice i for their i
| CTMIEonticktE s YANA Tor (bt ISRORIRE BTIRCL e pirvIoe Faower oc HEALTI AN — QUALITY MANAGEMENT SYSTEM

1SO 9001:2015
Scope of Acities covered by s Canticatn:
TROVIDING FACILITY MANAGEMENT SERVICES «
ow Y

OHSAS 18001 2007
Scopa of Acites covered by s Regtrason:
PROVIDING FACILITY MANAGEMENT SERVICES:
MANPOWER SUPPLY, SECURITY, HOUSE. KEEPING
& HOSPITALITY, ELECTRICAL AND MECHANICAL
NCE & OTHER TECHNICAL SUPPORT

Provide Manpower Supply, Security, Housekeeping, Facilitics, Hostiltics,
Electrical & Mechanicsl Maintenance & Related Techuical Support.
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Telecom Services;

Network roll out:

Site taken over from acquisition
team and preparation of site layout
and soil testing

EB and municipality liaison
Civil-Mechanical-Electrical projects
for Cell site Infra

Turnkey Telecom project rollout
Operation and Maintenance of Cell
sites both Passive and Active
Manufacturing of Telecom Towers
Project Monitoring Services

RF survey

Site & System Audits

Logistics associated with project
rollout

Electrical works for BTS including augmentation
of utilities at per with load based design
Foundation and erection of telecom tower ranging
from RTP (9 metre) to 100 metre.

Foundation of Civil shelter and Base Construction
of prefab shelter

Resource facility management

BTS & Microwave Installation

Single Cell Functionality Test

EMEF survey & radiation measurement

Infra up gradation of Cell sites

Installation & Commissioning of MW & BTS

OFC cable laying by HDD/ open trench/Overhead
OFC cable splicing and testing

Project Monitoring Services

Network Operations & Maintenance:

Operation and Maintenance

Development and Implementation of Preventive Maintenance Procedures
Faulty Hardware Repair & Return Management

Cell Site Health Checks
OF C route surveillance and maintenance

Comprehensive/non Comprehensive Operation and Maintenance Support active Network Element

under managed service category
Telecom Implementation Project

@® Installation & Commissioning of telecom equipments like access NW consisting of MW (Ethernet -IP
interface),OFC ,SDH, equipment & BTS 2G,

® Software & Hardware up gradation at cell site
Network Planning & Optimization

3G of GSM and CDMA
onneed based

Site survey and at least 03 sites to be identified for selection of each sites

LOS site survey for MW planning

RF Drive test for GSM/CDMA Network and optimization

SCFT and cluster optimization

NPO inclusive of RF & Transmission Planning, Design & Optimization

EMF survey, measurement and compliance

MD
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Facility Services |

Mechanized Housekeeping

General Housekeeping

Carpet Shampooing

Floor Scrubbing/Buffing

Water Tank Cleaning & Sterilization
Garden & Lawn Maintenance
Landscaping Horticulture

Pest Control

NSNS SANASNANS

Facade Cleaning

M&E Services

Electrician, Multi Skill Technicians
Liftman

Chair Shampooing

Floor Polishing/Cleaning

Waste Management

Pantry & Cafeteria Management

NSNS SASASNS




Security Services |

JMD

we deliver commitments

Manned Guarding

The Following services are delivered through a motivated guard force which has a
professional approach towards the delivery of the services. We have stringent selection, strict
professional training, apt operational handling and round the clock foolproof supervision.

v Office Security
v Bank Security

v Industrial Security
v’ Event Security, Security Marshals

v Security of Residential Colonies
v’ Institutional Security
v’ Security of Commercial Establishments  Retail Security

v’ Hotel Security

Our Methodology : |

Understand the
customer needs,
competitive landscape
understanding
strategic objectives
Identification of
industries, companies,
market segments
Generate Transition
report

Potential candidates
are screened with
respect to the critical
competencies
Completion of
formalities as per
defined Transition
Plan

Feedback to
Customer as MIS till
steady state

Phase 111
Operation

Regular interaction
with the field staff
and Customer by
Supervisors
Training at Site
Client relation for
improvements
Meetings are
coordinated on
regular intervals and
feedback is monitored

Phase IV
Control &
Feedback

Interact with client and
provide objective,
recommendations, if
any

Feedback to field staff
Controlling via regular
meetings, trainings and
rigorous work.

Proper documentation
CAPA ( Corrective &
Preventive Action )
report monitoring by

Quality

Statutory Compliance:|

JMD Services provides all statutory compliances to its personnel deployed at
clients premises.
o EPF Policy
o Service Tax ¢ Leave Policies

o Yearly Bonus ‘ Workman Compensation Policy

We have a recruitment policy and as per the systems the manpower is recruited for the smooth

ESI Policy

operations of the client.
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A Maharatna Company

WeHave Strong FmanmalBack up : |

>  We acquire Customer Delight with Quality Manpower mixed with Strong Financial
Support.

»  Our Management is kind enough to support us in time of need to maintain consistency
of Quality work without any compromise.

Recrmtment & Background Verlflcatlon

. Utmost attention is given to the recruitment of our personnel in accordance with
stringent parameters laid down as a Group policy.

. This includes Education, Age, Physical fitness and BGV (Back Ground Verification).

. Further, the Internal Security Department in each region is responsible for verification
and background checks and service records of each employee.

. All employees are subjected to vigorous vetting through Antecedent Verification which
included :

. Identity Verification

. Address Verification

. Character Verification

. Criminal Record Verification

. Verification of Educational Records (through Personnel Department)
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Company Details |

NAME OF COMPANY : JMD SERVICES PVT LTD

REGISTERED OFFICE : PLOT NO.-60 NANDANPUR]I,
KHAJPURA,MAURYA PATH, PATNA-014.

COMPANY REGISTRATION : U45201BR2011PTC017868
INCOME TAX PAN : AACC]J7420N

GSTIN No. : BIHAR - 10AACCJ7420N1ZP
JHARKHAND - 20AACCJ7420N1ZO
WEST BENGAL - 19AACCJ7420N1Z7
ODISSA - 21AACCJ7420N1ZM

EPF REGISTRATION No. 3 BRPAT 0011367000

ESIC REGISTRATION No.. - 41421564610011001

BRANCH OFFICE 2 DELHI, KOLKATA, LUCKNOW, PUNE
ODISSA, RANCHI

Rakesh Kumar Singh Ashutosh Ranjan Gaurav Singh
Director Branch Head Director
H.O. - Bihar Jharkhand West Bengal & Odissa
Mob. : 9771019845 Mob. : 97714320183 Mob. : 8981125000
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JMD SERVICES PVT. LTD.

Head Office : Plot - 60, Nandanpuri, Khajpura, Maurya Path, Patna - 800014
Mob. : +91-8002222222, +91-9334118755
Email : md@jmdservices.net.in, jmdservicespatna@gmail.com
Website : www.jmdservices.net.in, info@jmdservices.net.in




